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TECH SPOTLIGHT

The Firefly Apollo®

Firefly Apollo® is SimplyHome’s in-home smart sensor system, 
designed to help those with disabilities or those aging in place live 
more independently. 

With daily routine tracking and safety indicators, it notifies care 
teams only when intervention is needed via text, phone call, email, 
or automated announcements. It enhances autonomy, and helps 
care teams focus their time where it matters most.

Enhance Independence and Peace of Mind

CONTACT US TODAY

+1 887 684 3581

info@simply-home.com

simply-home.com

Concerns Addressed:

Sleep Patterns

Cooking Safely Wandering & Elopement Environmental Regulation Home Safety

Fall Detection Medication Compliance Overnight Support

Core Capabilities

Smart, Customizable Alerts
Firefly Apollo is set up around each person’s routines 
and goals. Sensors flag missed routines, unsafe exits, or 
unusual activity only when support is needed.

Verbal Prompts & Routine Support
Spoken reminders help individuals stay on track with daily 
tasks. Supports routines like medication, cooking safety, and 
morning starts.

Real-Time Notifications
Care teams receive alerts instantly by text, phone, or email. Optional in-home speakers can deliver spoken reminders 
or prompts.

Person-Centered by Design
Every system is tailored to the individual—not the 
technology. Alerts and responses match personal 
needs, preferences, and goals.

Insight Over Time
Daily activity is logged so teams can spot trends 
and changes early. These insights help adjust 
support while promoting independence.
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How It Works

•	 Communicates with door sensors, motion sensors, 
panic pendants, bed and chair sensors, and stove 
sensors.

•	 Provides real-time alerts and insights.
•	 Controls smart thermostats, lightbulbs, door openers, 

automated door locks, outlet switches, and mechanical 
faceplate light switches.

•	 Integration with the Ring Doorbell®.
•	 24/7 Response Center option.

•	 Text, email, phone alerts available.
•	 Custom verbal prompts.
•	 Pairs with our Responder App for caregivers and 

service providers.
•	 Internet or cellular models available.
•	 Manage supports for multiple people on one platform.
•	 Allows you to make real-time adjustments to rules and 

alerts.

Seamless Care with SimplyHome’s Remote Support
FIREFLY APOLLO CAN BE PAIRED WITH SIMPLYHOME’S 24/7 REMOTE SUPPORT SERVICES.

BOOK A VIRTUAL TOUR →

When alerts are triggered, trained Remote Direct Support Professionals (rDSPs) respond 
in real time by audio or video call. They provide verbal assistance, assess the situation, and 
escalate to in-person DSPs when necessary.

This ensures someone is always there to help on nights, weekends, and hard-to-staff shifts.

Launch with Confidence
The secure SimplyHome web portal gives care 
teams a full view of support over time.

	» Update outcomes and responder settings.
	» Run reports on care activity.
	» Review sensor data and daily living patterns.

These insights help teams adjust support and 
promote greater independence.

3

Manage Care in the 
SimplyHome App
The SimplyHome app lets providers, families, and 
caregivers manage care from any mobile device.
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	» View schedules, check-ins, and tasks.
	» Access time-stamped visit records.
	» Respond to alerts with one tap.
	» Secure, real-time access to client information.

Set the Outcomes You Want
SimplyHome is set up around each person’s 
goals and the care team’s priorities. Authorized 
users choose outcomes, and the system 
responds automatically when something 
happens.
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Triggers can include: 

	» Sensors (stove, motion, water, pressure).
	» Voice commands (on supported systems).
	» Time-based routines.

When a trigger occurs, the system takes 
action—adjusting devices or alerting caregivers 
in real time by text or email.

Key Features of the Firefly Apollo®


