












How Remote Support 
Works: Furthering 
Independence

What is a Remote DSP?

Remote Direct Support Professionals (rDSPs) integrate 
personalized human interaction from o�-site locations with 
advanced, smart technology solutions. Utilizing real-time 
communication and information from smart technology 
devices, rDSPs provide 24/7 support, personalized care 
plans, emergency responses, and emotional support, 
emopwering users to lead an independent life while feeling 
secure. Through close collaboration with individuals, 
families, and on-site sta�, rDSPs ensure comprehensive 
and customized care that addresses the unique needs of 
each recipient.
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What Makes Remote 
DSPs so Promising?

Bene�ts for Individuals

Providers can expand their services by utilizing rDSP 
support, ensuring that more individuals receive timely 
assistance regardless of location, thereby minimizing 
disparities in service access. For individuals receiving care, 
rDSPs are accessible 24/7, empowering them to utilize 
services according to their needs. This constant availability 
promotes independent living with enhanced security, 
ensuring that support is always within reach.
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Bene�ts for DSPs

Due to long hours and extensive on-site duties, DSPs often 
experience extreme stress and burnout, leading to turnover 
and vacant positions (Keesler & Troxel, 2020). Remote DSP 
positions help mitigate burnout by reducing the need for 
24/7 on-site sta� and o�ering the �exibility to share 
workload responsibilities remotely. This remote work setup 
promotes a better work-life balance for DSPs, potentially 
lowering stress, improving overall mental well-being, and 
enhancing sta� retention.
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Bene�ts for Providers

Remote DSPs allow providers more �exibility in their sta�ng 
approaches. Proprietary technologies like SimplyHome’s 
sensor-based technology enable providers to seamlessly 
integrate their existing care teams with rDSP technologies 
and collaborate with external personnel, thereby boosting 
operational e�ciency and accelerating and expanding the 
delivery of care services. Furthermore, rDSPs can be more 
cost-e�ective than traditional on-site sta�ng models, 
allowing organizations to optimize budgets and potentially 
reallocate resources to further expand their capacity.
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Challenges and 
Looking Forward

Every innovation-seeking widespread use and acceptance 
faces adoption challenges, and rDSPs are no exception. 
Some of these challenges include limited internet 
accessibility and adequate training. Many individuals with 
disabilities encounter barriers to accessing high-speed 
Internet and up-to-date technology and are signi�cantly 
less likely to use the Internet daily compared to the general 
population (Bureau of Internet Accessibility, 2022).

Integrating rDSPs into LTSS provider work�ows also 
presents a signi�cant challenge, as highlighted by a survey 
indicating that only 28% of organizations feel adequately 
prepared to introduce and support technology for 
individuals with I/DD (Tanis & ANCOR, 2021). 
SimplyHome’s rDSP solution has the potential to address 
this challenge by enabling organizations to integrate their 
existing care teams and infrastructure into advanced 
technology support systems.

Despite initial challenges, rDSPs hold promise in 
transforming the way LTSS providers deliver care. With 
continued research and investment, this solution has the 
potential to empower more individuals to live 
autonomously and securely, while also reducing costs for 
individuals and providers alike. 
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