
Full of features that help you live independently and stay 
connected, NucleusCare uses a live, two-way video on a tablet 
style device to keep individuals connected to their care team. 
Remote support team members can drop in for video check ins, 
schedule reminder messages, and perform wellness checks. 

The provider website makes setting up new staff and clients, 
managing alerts, and creating custom messages efficient and 
effective. 

NUCLEUSCARE

• 120 degree, HD camera
• Wall mount and tabletop options
• Wifi, ethernet and POE
• Manual video shutter for privacy
• Built-in night vision
• Customizable user interface

Promoting independence through virtual connection

NucleusCare: No initial purchase required

Monthly Service Fee: $40

Easy to Use

Natural Support Connections
With connection and communication at the center of NucleusCare, 
a separate Family App allows family and friends to video call their 
loved ones in a simple to use platform. If enabled, anyone 
connected through the Family App can upload photos to the 
NucleusCare device. Stay connected with the people you love 
most. 

Key Features
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• Provide video support through a mobile app on your smart 
phone or tablet. Alternatively, use a web brower enabled with 
a camera, microphone, and speaker to connect with those 
under your care. 

• Send messages to individuals or groups to streamline     
communication to the individuals you serve. 

• Create custom reminders for individuals to assure daily tasks 
are completed.

• Receive custom alerts based on guidelines set up by your 
team.

• Check in on your clients by making audio and video calls.
• Ensure the people who need immediate care receive it right 

away.

Enhance Care
The live, two-way video allows 
individuals to continue receiving 
personal care and connection while 
supporting their independence.  

NucleusCare enables providers and 
caregivers to streamline client care on 
the go, managing multiple people on 
one platform. Optimize schedules and 
tasks, respond proactively to client 
concerns, and create accountability 
through custom reminders and alerts. 


